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Please provide answers to the following questions. This will help our technical staff propose the best solution for your project. Cogent Environmental treats all information provided with the strictest confidence. A confidentiality agreement can be signed if required.

Contact Person: 
Company: 
Address: 

Telephone:
e-mail:

	1. Reason for monitoring e.g. process control, environmental monitoring, quality control, research, etc?




	2. Number of sample streams that need monitoring?




	3. Will the OVA be required to trigger an event when a particular metal exceeds or falls below a set concentration? Please describe the event.




	4. Please state which metals are required to be analysed and the analytical concentration range for each metal (do not use zero as lower limit).  Include oxidation state if speciation is required.




	5. Concentration of each metal that is of particular importance, such as consent or trigger levels.




	6. Sample type e.g. river/lake water, sewerage water, industrial effluent, sea water, drinking water, etc?







	7. Current analysis & sample treatment methods used?




	8. Does analysis require particulates to be digested for total results or is concentration of dissolved metals sufficient?




	9. Acceptable analytical error as a percentage?




	10. How many samples per hour or day are required to be analysed? If only a few samples per day, is a specific time for the analysis required?




	11. Sample pH range?




	12. Sample temperature at point of sampling?




	13. Sample turbidity or other indication of particulate content?




	14. Are organics present in the sample (if possible include indication of concentration for TOC, humic acids, surfactants, oils and grease, hydrocarbons, chlorinated solvents content?




	15. Are other metals present (include concentration ranges)?







	16. Distance OVA is expected to be from sampling point.




	17. Power supply voltage and frequency, and distance of OVA location to power supply?




	18. Distance from distilled water supply (drums of water OK)?




	19. Will the OVA require a purpose built enclosure or will it be placed in an existing control room or building?




	20. Will a link into a central monitoring station be required?
4 – 20 mA output be used 
RS232




	21. Any other information (please use separate sheet if necessary)?






Please forward this questionnaire to:-
Cogent Environmental Limited
184 Science Park
Cambridge
CB4 0GA, UK
Tel: +44 (0)1223 395450
Customer services e-mail: info@cogentenvironmental.co.uk
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